AIMUHVCTPAIIMSI HOBOTAMAHCKOI'O CEJILCKOI'C NOCEJIEHUS
TEMPIOKCKOI'O PAMIOHA

HOCTAHOBJIEHUE

N AP P N FSRZ

moc. TamaHckui

06 yreep:kaennn [lopsaka mocyneGHoro (BHecy1e0HOro) 00KaI0BaHuA
3asgBHTE/IeM peleHuil u neiicTBuil (0e3nelicTBHA) OPranos, aIMUHUCTPALHH
HosoramaHckoro cejibckoro nocesjenusi Templokckoro paiiona,
NpeJoCTABISIONAX MYHUIHIAIbHYIO YCIYTy, A0KHOCTHBIX JHI OPraHoB,
NpeIoCTaBISIOMUX MYHHIHIANBHYIO YCIYTY, JH00 MyHHUHMNAJbHBIX
CJyKAUX afMUHACTpannu HoBOTaMaHCKOI0 €eIbCKOI0 NOCeJeH s
Temproxckoro paiiona, a Takske OpraHu3anHii, OCYIIEeCTBIAIOIIHUX GYHKIHH 110
NpPEeAOCTABIEHUI0O MYHHIIHTIAJAbHBIX YCIYT, HIIM HX Pa0OTHHKOB

B messx peanusanyu moiokeHus 4acTu 4 crateu 11.2 @enepanbHOro 3aKoHa
or 27 wronga 2010 roma Ne 210-®3 «OO6 opraHuzanuy NpeNOCTaBIEHUA
FOCYIapCTBEHHBIX ¥ MYHUIIUIIANBHBIX YCIYyT», 1O CTa H O B I 5 10!

1. VYteepmwurs - [lopsmox nmocynebHoro (BHecynebGHOro) —00XKalOBaHUS
3asBUTENIEM pelleHudt wu medicTBuil (6e3nefcTBUA) OpPraHoOB, aIMHHHCTPALUH
HoBoTaMaHCKOIr'o CeIbCKOTO TOCENeHUs] TeMpIOKCKOro paioHa, IIPeNoCTaBIISIOIIUX
MYHHUIUTATBHYI0  YCIYTy, JOJDKHOCTHBIX JIAL OpraHoB, MPENOCTaBIMIOIINX
MYHUIUIQIBHYO YCIyry, Ju00 MYyHUIUNAIBHBIX CIYXKal(UX aIMHHHACTPAlUN
HoBOTaMaHCKOr0  CENbCKOTO TMOocejieHWs TeMpIOKCKOro —palioHa, a TakKKe
OpraHu3alri, OCYIIEeCTBISMIOIMUX (QYHKLIUU 110 NPENOCTABICHHUIO MYHUIMIAIBHBIX
YCIIYT, WU HX paOOTHUKOB (IIPUIIAraeTcs).

2. O6bmemy otmerny (JI.A. 3onorapeBod) o¢puIHMaNbHO OIyOIMKOBATh
HACTOsIIlee ITOCTAHOBJIEHHE B palfloHHOW razere «TamaHb» W Ha OQHUIMAIBHOM
caiite MYHHUIUIIAJIBHOTO o0OpazoBaHus Temprokckuit paiion
http://www/temryuk.ru/ B HH(OOPMaLUOHHO-TEJIEKOMMYHUKALIMOHHON  CeTH
«AHTEpHETY.

3. KoHTpoJb 3a BBLIMOJHEHHEM HACTOALIEr0 IIOCTAHOBJIEHMS OCTaBIIAIO 32
co0oH. '

4. TlocTaHOBJIGHHE BCTyIaeT B CHJIy Ha CJENyIOIIUM MOEHb IOCIE €ro
0UIIHATHHOTO OITYOJIMKOBAHNS.

Wcnosnasronuit 0013aHHOCTH
rinaBbl HOBOTAMAaHCKOIO Cell

mocesyieHus: TeMpPIOKCKOTo pa I'.IT. lInaxTep

HIT Mapouxuna M.B. 01-18r.,3.5, 7. 400



IMTPUJIOKEHHME

VTBEPXJIEH
IIOCTAHOBIICHHEM aIMUHUCTPALUH
HoBoTaMaHCKOro cenbCKOro MoceneHus
TeMprokckoro paiioHna

or S OF Je/PNe 722

IHOPAJOK
npocyaeoHoro (BHecy1e0HOro) 00:xaI0BaHUS 3asiBUTE/IEM PELIEHHH U
neiicrBuii (0e3meiicTBUs) opraHoB, agMuHucTpannu HoBoramanckoro
CeJIbCKOro nmocejieHnsi TeMpIOKCKOro paioHa, npeIocTaB/IsIOMHX
MYHHIIHNIAJIbHYIO YCJIYTY, T0JKHOCTHBIX JIHL OPraHOB, PEA0CTABJIAIOMIHX
MYHHIOHIAJIbHYIO YCJIYTY, JH00 MyHHIHIIAIbHBIX CJHYKAIHX aAMHHHCTPALHH
HoBoTamMaHCKOro ceibCcKOro nocejieHus TeMproKcKkoro paiona, a TaKkke
opraHu3anuii, ocymecTBJISOMHAX GYHKIHH N0 MPeJ0CTABJICHHIO
MYHHIIUNIAJBHBIX YCJIYT, HJIH HX pa0OTHHKOB

1. O0une moJIoXKeHus

1.1. Hacrosmmit ITopsimox mocynmeOHOro (BHecyneOHOro) o0kaaoBaHUS
3asgBUTENIEM pelleHu#t W naelicTBuil (Oe3nelcTBUS) OpPraHoOB, aIMHHHCTpAIUH
HoBoTtamanckoro CeJIbCKOTO HOCeJIeHUs Temprokckoro paiioHa,
IPEIOCTABJISIOMUX MYHUIUIAIBHYIO YCIyTy, HOJDKHOCTHBIX JIMII OpPraHoB,
IPEIOCTABISIOIIINX MYHAIIUIIAIBHYIO YCIyTy, 100 MyHHLIUIAIbHBIX CITyXKaIlUX
anMuHUCTpau HoBoTaMaHCKOTO CeTbCKOTo roceneHus TeMpIoKCKOoro palioHa, a
TaK)Ke OpraHu3alfif, OCYIIECTBIAIOMUX (QYHKIUM IO IPEeAOCTaBICHUIO
MYHHIIAIAIBHBIX YCIYT, WA UX PaOOTHUKOB OIpenessieT 0COOSHHOCTH MOofa4yy U
paccMOTpeHHs XKajlod Ha pelneHus W AelcTBus (Oe3melicTBHE) agMUHHCTpaLUU
HoBoTamMaHCKOT0 CelbCcKOro moceneHusl TeMpIoKCKOro paioHa, €€ JOHKHOCTHBIX
JIVI] ¥ MYHHIMITATBHBIX CITY)KaIlAX, IPU IPel0CTaBIeHUN MyHUIUIIAIBHBIX YCIyT
(manee - [Topsmok).

1.2. Tlopsimox pa3paboTaH B COOTBETCTBHM C TPeOOBaHUSAMM IOJIOKEHUS
yactu 4 craten 11.2 ®enepanpHoro 3akoHa ot 27 uroins 2010 roga Ne 210-D3 «O6
OpraHu3alyd MPedOCTaBICHUS I'OCYNapCTBEHHBIX M MyHHIUIAIBHBIX YCIyT» H
HaIpaBJieH Ha oOecCleueHrne pean3aliui paB GU3NUYECKUX U IOPUIUUECKUX JIUI]
Ha JgocyneOHoe (BHecyneOHOe) 00XKaloBaHUE 3asBUTENIEM PEIICHWH W IeHCTBUU
(Oe3meiicTBUs) aAMHHHCTpanuu HOBOTaMaHCKOIO  CEIIbCKOTO  IIOCENICHHUS
TeMprokckoro paifoHa, €€ JODKHOCTHBIX JIUI U MyHHIHIAIBHBIX CIyXalluX, IpH
[IPEIOCTaBICHUH MYHHUIIUIAIBHEIX YCIYT



1.3. JleiictBue HacTosmero llopsigka pacIpoCTpaHAeTCs Ha IKaJoObl,
TIoJaHHbIE ¢ coboeHneM Tpebosanuit @enepanbHoro 3akoHa ot 27 mrons 2010
roma Ne 210-®3 «OO6 opraHu3anud IPEJOCTABICHUS TOCYAApCTBCHHBIX U
MYHUIUIIAIBHBIX YCIYT».

1.4. JTna ueneit Hactosero ITopsaka UCIIONB3YOTCs CISIyIOINE TIOHATH:

MyHUIUNAIbHAS yCIyra - JesTellbHOCTh anMuHucTpanny HoBoTamaHCKOro
ceNIbCKOTO moceTeHns TeMpIOKCKOro paifoHa 0 peanu3alud (QYHKIMHA OpraHoB
anMUHECTparuu HOBOTaMaHCKOrO CENbCKOTOo MOCeeHus TeMpIOKCKOro paioHa,
KOTOpas OCYIIECTBISIETCS [0 3alpocaM 3asBHTENEd B Ipelenax MOTHOMOYMH
OpraHa, MpPeIOCTaBIIAIONEr0 MyHHUIUNANbHBIC YCIYTH, IO PEIICHHIO BOIPOCOB
MECTHOTO 3HAUEHHs, YCTAHOBJIECHHBIX B COOTBETCTBUH ¢ DelepalbHBIM 3aKOHOM
oT 6 okTabps 2003 roma No 131-®3 «OO6 oOmMx NpUHIMIAX OPraHM3alUK
MECTHOTO caMoymlpaBieHus B Poccuiickoit ~@enepauun» U YCTaBOM
HoBOTaMaHCKOI0 CEIbCKOT0 ToceIeHns TeMpPIOKCKOro paiioHa;

Opraf, IPEIOCTABIIIOMUI MYyHUIUNAIBHYIO YCIyry - CTPYKTypHOE
nojpasieneHne aaAMHUHUCTpanuu HoBoTamaHCKOro CEeJIbCKOTO  ITOCEJICHHUS
TeMpIOKCKOro paiioHa, IpeJOCTaBIAIOIee MyHHUIMIAIbHBIE YCIYIH, a TaK XKe
OPraHM3aliH, OCYIIECTBILIONIME QYHKIUH M0 IPSJOCTABICHUIO MyHUIUIATBHBIX
ycnyr (najee — Opras, MPefOCTaBISIONIAH MyHUIIUTIATBHbIE YCIIyTH);

JOJDKHOCTHOE JIAIO - JOJDKHOCTHOE JIMIO CTPYKTYPHBIX IIOApasAeleHU
aIMUHACTpanuy HOBOTAMaHCKOTO CeIbCKoro mocenenus TeMproKCKoro paioHa,
NIPeOCTaBNAIOIMX ~MyHHUIMNAIbHBIE YCIYTH, & TaK JKe OpraHu3aluH,
OCYIIECTBIAOMUX (YHKIMH [0 IPETOCTABICHHUIO MyHUIMIIATBHBIX YCIyT (Hajee
— Oprad, NPeIOCTaBISIONMI MyHUIUNANbHBIE YCIyrd), YIOJTHOMOYEHHBIX Ha
TIPEeM U PacCMOTPEHHE JKalo® B COOTBETCTBHH C TPEOOBAHUSIMH HACTOAIIETO
[Topsinxa,

3asBUTENb - (H3MYECKOe WM FOPUANYECKOe IHMIO (32 WCKIIOYCHHEM
roCyIapCTBEHHBIX OpraHOB M HMX TEPPUTOpUAlbHBIX OpraHoB, OpPraHoB
roCcyJIapCTBEHHBIX BHEOIODKETHBIX (OHIOB M HMX TEPPUTOPUANbHBIX OPraHoB,
OPraHOB MECTHOTO CaMOyIpaBJIeHMs) TMOO0 WX YIIOJIHOMOYCHHbIE PEJCTABUTENH,
oOpaTHBIIKMECS B OpraH, IPEJOCTaBIAIONIAA rOCyIapCTBEHHbIC YCIYTH, WK B
OpraH, NPeJOCTABISIONMI MyHUIWIIANbHBIE YCIYTH, 1100 B OpraHH3alliy,
OCYLIECTBJISIONIME (GYHKIMU IO IPEIOCTaBICHUIO MYHUIUNANBHBIX YCIYT C
3aIIpoCOM O MPEIOCTaBICHUH MYHHIIMIIAIBHON YCIyr'd WM IPEJOCTaBICHHH IBYX
WK Oolee MyHUIHUNAIBHBIX YCIYI B MHOTOQYHKIHOHAIBHBIX MEHTPAX IPH
OHOKPAaTHOM OOpalleHWH 3asBATENs B TOM 4YHCIE BBIDOKEHHBIM B YCTHOH,
MIACHMEHHOM WK 3JIEKTPOHHON (opMe;

kanoba - TpeOoBaHWe 3asBUTENI MM €ro 3aKOHHOI'O IPEACTaBUTENSA O
BOCCTAHOBJIEHMM WJIM 3alliTe HapyIIeHHBIX IIpaB MM 3aKOHHBIX HHTEPECOB
3asBUTENS OPraHoOM, MPEIOCTABIIAIONIAM MYHHUIIUIAIBHYIO YCIYTY, JOJDKHOCTHEIM
JIAIOM OpraHa, MPeIOCTAaBIIAIOIMM MyHHMIHUIIAIbHYIO YCIYTy, MyHHIHUIAIbHBIM
CITY’KaIlliM, TMPENOCTABIAIOIUM MyHHUIUIANBHYIO YCIyTy, JHOO OpraHu3alueq,



OCYIIECTBJIOIIEeH (YHKIMH MO NPEAOCTABICHUI0 MyHHIMNANBHBIX YCIyT IpH
IOTy4YeHHH JaHHBIM 3asBHTENIEM MyHHIMIIATbHON YCIYTH.

2. TIpenmer nocyneGHOrO (BHECYIEOHOTO)

00>kaJI0BaHMs 3asBUTENIEM PELIeHUH U neiicTBHi (0e3/1efiCTBH) OPraHoB,
apMuHACTpayy HoBOTAMAHCKOTO CEbCKOro moceeHus TeMpIOKCKOro paioHa,
IPEIOCTABISIONIMX MyHUIUIATBHYIO YCIYTY, NOJDKHOCTHBIX JIMI OPTaHOB,
IIPeIOCTaBIISIOIIX MyHUIIUTIATBbHYIO YCIYTY, TU00 MYHUIIUIIAJIBHEIX CITYXKaIIuX
aIMHHEACTpaIri HoBOTaMaHCKOTO CeIbCKOro MoceNeHus TeMpIoKCKoro paiioHa,
a TaK)Ke OpraHu3alKi, OCYIECTBIMIOMKX (YHKIMH IO TPEIOCTABICHUIO
MyHHIMIIAIBHBIX YCIYT, UM X PAOOTHAKOB

[IpeaMeToM JocyneGHOro 06KaloBaHUs SBISETCS 00XanoBaHUE JNCHCTBUH
(GesmeiicTBHi) W  pelleHHil, NpPHHATEIX  (OCYIIECTBISIEMBIX) B XOne
IIPEIOCTABIICHHUS

MyHUIIMIANGHON yCIyrd, B TOM 4YHCJIE NpU OOpAIIeHHH 3asgBUTENA C
’aj000# B CIEIyIOIINX CIydasx:

1) mHapymeHme CpoKa pErMCTpalMd 3ampoca O  IIPEIOCTaBICHUN
MyHHUIUIIATGHON ~ yCIyTH, 3ampoca O TPeJOoCTaBJIeHHM JBYX H 6omee
MYyHHIMIAIBHEIX YCIYT B MHOTOQYHKIHOHAJIBHBIX LEHTPax IPH OJHOKPATHOM
oOpaleHuu 3asBUTEII,

2) HapyllleHHe CPOKa MPEeOCTaBICHNS MyHUIMIIATBbHON YCIyTH;

3) TpeboBaHWe y 3asBUTENS JIOKYMEHTOB, HE NPEIyCMOTPEHHBIX
HOPMaTMBHBIMA IIPaBOBBIME aKkTamu Poccuiickoit denepanuu, HOPMaTHBHBIMH
IIpaBOBBIMH aKTaMu cyObekToB Poccuiickoit Penepanuy, MyHHULIHUIATBHBIMU
IIPaBOBBIMHE aKTaMH IS IPEIOCTABIECHUS MyHHUIUIIAIBHON YCIIyTH;

4) oTKa3 B IpueMe JOKyMEHTOB, IPEIOCTABICHIE KOTOPBIX NPEIYyCMOTPEHO
HOPMAaTMBHBIMA MPaBOBBIME aKkTamu Poccuiickoit denepanuu, HOPMaTHBHBIMH
IIpaBOBBIMU aKTaMu CcyObekToB Poccuiickodt @Denepaiuy, MyHHUIHUIATIBHBIMH
TIPaBOBBIMHE aKTaMH I IPEOCTABICHUS MyHHUIUIIAIBHON YCIYTH, y 3asBUTEILS;

5) oTKa3 B IPENOCTABICHUH MYHMIMITAIBHOM YCIyTH, €CIH OCHOBAaHHS
OTKa3a He MpPeIyCMOTpeHbl (enepalbHBIMA 3aKOHAMU M IPHUHATBIMH B
COOTBETCTBHM C HAMH WHBIMH HOPMATHBHBIMU MPaBOBBIMU aKTaMu Poccuiickoi
denepanuy, 3aKOHaMH ¥ HHBIMA HOPMATHBHBIMU IIPAaBOBBIMHU aKTaMH CyOBEKTOB
Poccuiickoit @enepanuy, MyHULIMIIaIbHBIMA IPAaBOBBIMU aKTaMHU,

6) 3aTpeGoBaHHE C 3asBUTENIS M IIPEIOCTABICHAM MYHHIUAIAIBHOR
YCIyrd IUIaThl, He IPeIyCMOTPEHHOW HOPMATUBHBIMH IIPABOBBIMU aKTaMH
Poccuiickoit ®enepanuy, HOPMATHBHBIMH IPAaBOBBIMU aKTaMH cyOBeKTOB
Poccuiickoiit @enepanun, MyHULIUIAILHEIMA IIPABOBBIMU aKTaMH;

7) oTka3 opraHa, OPeJOCTaBJIAIONIEr0  MYHHUIUIAIBHYIO  YCIYTY,
JOJDKHOCTHOIO JIMI[A OpraHa, MPeAOoCTaBIISIOIIEro MYHHWIHIIAIbHYIO YCIYTy, B
HCIPAaBJICHAN JOMYLIEHHBIX UMU ONEeYaTOK ¥ OIIMOOK B BBINAHHBIX B PE3yJbTaTe
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IPENOCTaBIECHNs MYHHMIUNAIBHOM yCIyTM JOOKyMEHTaxX JIM00 HapylleHHe
YCTaHOBJIEHHOTO CPOKa TaKWX MCIIPaBIICHUH;

) HapylleHHe cpoKa WM TOpPSOKa BBINAYH TOKYMEHTOB IO Pe3yJbTaTaM
IpPEeIOCTaBICHNS MyHULIUIATBHON yCIIyTH;

9) mnpuocTaHOBIEHHE IIPENOCTaBICHUS MYHHIUIAIBHOM YCIYIH, €CIH
OCHOBaHHUsI IIPUOCTAHOBJIICHWS HE INPEIYyCMOTPEHBI (elepalbHbBIMH 3aKOHAMH M
IIPUHATBEIMUA B COOTBETCTBHM C HUMHU HMHBIMU HOPMATHUBHBIMHU IPABOBBEIMHU aKTaMHU
Poccuiickoit ®denepannu, 3aKOHAMH U UHBIMUA HOPMATHBHBIMH [TPABOBLIMY aKTaMHU
cyobexToB Poccuiickoit @enepanui, MyHUIIUTATEHBIMEU TPABOBLIME aKTAMH.

3. Obmue TpeboBaHMs K HOPSAKY MMOJAuH
¥ PaCCMOTPEHHUS JKaTOObI

3.1. Xanoba momaercss B MUCbMEHHOW (popme Ha OyMa)KHOM HOCHUTEIE, B
3JIEKTPOHHOM ()opMe B Oprad, NpPeIOCTaBIAIOMUN MyHHIMIAIBHYIO YCIYTy, a
TAaK)X€ B OpraHW3allMd, OCYIUECTBILIIOIKE (YHKIMH 10 TPEIOCTABICHUIO
MYHUIIATIAIBHBIX YCITYT.

Kano6rsl Ha pemenus u neiictBus (6e3nelicTBHE) PyKOBOMUTENEH OPraHoB,
[IPEOCTABIISIOINX MyHHUIMNAIbHBIE YCIyTH, MOJal0Tcs riaBe HoBoTaMaHCKOro
CEIIbCKOro IIOCeNeHuss TeMprokCcKoro paiioHa gubO B ciy4ae ero OTCYTCTBHS
paccMaTpHUBarOTCs HENOCPEACTBEHHO PyKOBOIUTENEM OpraHa, MpeI0CTaBIsIOIIEro
MYHHUIMIAJIbHYI0 yciyry. JKamoObl Ha pemneHuss u neiictBus (OesmeiicTBue)
pabOTHUKOB OpraHW3alMi, OCYIIECTBIIIOMUX (YHKIHH I10 IPEIOCTABICHUIO
MYHHIUIANBHBIX YCIIYT, IOAAIOTCA PYKOBOIUTEISIM 3THX OpraHU3alKi,

3.2. JKanmoba mHa pemeHus u geiictBus (OesmeiicTBHe) oprasa,
MPEOCTABIIAIOIIEr0 MYyHUIMIANBHYIO YCIYry, MOOJDKHOCTHOTO JIMI[a OpraHa,
IPEIOCTABIAIOEr0 MYHUIUIAIBHYIO YCIYTy, MYHHIHUIAIBHOTO CIIyXKAIIETo,
PYKOBOIHTEJIS OpraHa, IPeI0CTaBIIOMIEr0 MyHUITUITATBHYIO YCIYTY, MOXKET OBITh
HaIpaBJIeHa 110 [I0YTe, Yepe3 MHOTOQYHKINOHAIBHEIN IIEHTP, ¢ UCIIOIb30BAHAEM
MH()OPMalMOHHO-TETEKOMMYHUKAMOHHOK cetn  «MHTepHET», OQHIUATBHOTO
caiTa opraHa, MpPeIOCTAaBIAIONIEr0 MyHHIMIANBHYIO YCIyry, EawHoro moprana
TOCYIapCTBEHHBIX M MYHHUUIANBHBIX yclayr (pyHknmit) u (wmm) Iloprana
rOCYIapCTBEHHBIX M MyHUIMIAIBHBIX yCIIyT (dyHKiuit) KpacHomgapckoro kpas, a
TaK)K€ MOXKET OBITh IPUHSTA ITPH JIMYHOM IIPHEME 3asBUTEIIS.

3.3. JXanoba na pemenus u (umm) neiictBus (GesmeilicTBHE) OpraHoB,
MPEOCTAB/IAIOMMX MYHHLIUIAIBHEIE YCIYTH, ODKHOCTHBIX JIMI[ OpIraHOB,
IPEAOCTABISAIOIINX MYyHHIHUIAIbHBIE YCIYyTH, IH00 MyHUIUIAIBHBIX CIIYKAIIUX
IOpA OCYUISCTBICHWH B OTHOIICHWM IOPUIWYECKUX IIMI U HHIAWBHIYAIbHBIX
IpeaIpUHUMATENEH], BIAIOMUXCA CyObeKTaMi TPaloCTPOUTENLHEIX OTHOLIEHHUH,
IpOLEenyp, BKIIOYEHHBIX B HCYEPIBIBAIOIINE IIEPEYHH Ipolenayp B chepax
CTPOHMTENLCTBA, yTBepXkIeHHble IlpaBuTensctBoM Poccuiickoit ®emepanuu B
COOTBETCTBUH C YaCThIO 2 CTaThd 6 I'pamocTpouTenbHOro Kojekca Poccuiickoil
@enepaliui, MOXET OBITh MMOJAaHA TAaKUMH JIMIAMH B IOPSIKE, YCTaHOBICHHOM



HACTOSIIUM IIOPSAAKOM, JHOO B IOPSIKE, YCTAHOBICHHOM aHTHMOHONOJBHBIM
3aKoHOJAaTeNscTBOM Poccuiickoii Denepaliu, B aHTUMOHOIIOIbHBIN OpTraH.

3.4. Xano6a, moCTynuBINast B OpPraH, MPeJOCTABIISIOMNE MyHUIUIIATBHYTO
YCIyTY, TIOIJISKHUT PETUCTPAIMY He MO3HEE CIIEIYIOIIEro pabouero IHs CO THS €
IOCTYTLICHHUS.

3.5. XKajo6a, IOCTyIHUBIIAs B OPraH, NPEeNOCTABISIONMI MyHUIUIIAIBHYTO
YCIYTy, TIOJUIEKAT PETHCTpaliu B 0OIIeM OTHeNne He IO3[HES CICAYOLIero
pabodero THs CO IHS €€ MOCTYIICHHU.

3.6. B ciyuae ecnm xajgoba IOAaeTcs 4epe3 IPEeICTaBUTENS 3asBUTEIL,
TaK)Ke TPEACTABIAECTCS AOKYMEHT, MOITBEPXKIAIOIUK  IOJHOMOYMSI  Ha
OCYyILIECTBIEHHE MAEHCTBHI OT WHMEHM 3asBUTENA. B KadecTBe HOKYMEHTa,
MOATBEP/KAAIONIEro TOJHOMOYHS HA OCYNIECTBICHHE JCHCTBUMH OT MMCHH
3asBATEIISA, MOXKET OBITh IIPEJICTaBIICHA!

opopMIleHHas B COOTBETCTBHM C 3aKOHOAATEIBCTBOM Poccuiickoi
®eepalii JOBEPEHHOCTD (1715 PU3MIECKUX JIHL);

obOpMIGHHAS B COOTBETCTBHM C 3aKOHOAaTelbCTBOM Poccuiickon
Denepaliy OBEPEHHOCT, 3aBepeHHAs NMedaThio (IPU HAIMYUHK) 3aABHTENS M
MONIMCAHHAS PYKOBOIWUTENIEM 3adBHTENS WM  YHOJIHOMOYEHHBIM  STHM
PYKOBOIHTENEM JIMLIOM (171 FOPUIMYECKUX JIULL);

KONWs pElleHHs O Ha3HAYeHHH Wi o0 wu30paHud JHOO IIpHKasa o
Ha3Ha4eHNM (PU3MYECKOro JIMIA Ha TOJDKHOCTh, B COOTBETCTBHHA C KOTOPBIM TaKoe
du3ndeckoe NHIO 00IafaeT NpaBOM J[CHCTBOBATh OT MMEHH 3asBUTEIA 6e3
JIOBEPEHHOCTH.

3.7. Tlpuem xano0 B NHUCPMEHHOW (hOopMe OCYIIECTBJIACTCA OpraHaMH,
IPeJOCTaBISIOIAME  TOCYJaPCTBEHHBIE YCIYTHM, B MECTe MPENOCTABICHUA
MyHHUIATAIBHOH yCIyTH (B MecTe, TAe 3asSBUTENb MOJaBall 3aIpoC Ha MONyICHUS
MYHHIMIANBHOM  YCIyTH, HapyIIeHWe MOpsjika KOTOPOH oOxaiyercs, 100 B
MecTe, TJIe 3asBETENeM MOTydeH pe3y bTaT yKa3aHHO! MyHUIIUIAIBHOH YCIyTH).

Bpemsi mprema Kanob JODKHO COBIALaTh CO BPEMEHEM NPEeNOCTaBIICHUA
roCyIapCTBEHHBIX YCIIYT.

Yanoba B MMCHMEHHOM (hopMe MOXKET OBITh TAK)Ke HAlpaBJIeHa IO II0YTE.

B ciydae momavu kanoObl IPH JIHYHOM IpUAEME 3asBUTENb MPEICTABILICT
JOKYMEHT, y[IOCTOBEPSIIOIIHii ero IMIHOCTH B COOTBETCTBHH C 3aKOHOAATCIECTBOM
Poccuiickoii @enepanum.

3.8. B oanekTpoHHOM BHAe >Xamoba MOXET ObITh IIOJaHa 3asBUTENEM
IIOCPEICTBOM:

odHIManbHOro cafiTa OpraHa, IMPEIOCTABIIIOMEr0 MYyHUIUIAIBHYO
yCIIYTY, B MH(OPMAIMOHHO-TEIEKOMMYHUKAILIMOHHOW CETH "UuTepuer";

denepanbHONl TOCY[ApCTBEHHOW WH(QOPMAIHOHHOW CHCTEMBI "EnuHbIi
[OPTaJ TOCYIapCTBEHHBIX U MyHUIUNIATBHBIX YCIyT (pymkuuit)" (nanee - EnuHbIi
mopTan);



roCyJapCTBeHHOM HHpopManuoHHOW cucteMbl KpacHomapckoro Kpas
"IlopTan rocymapCTBEHHBIX M MYHMLIMNAIBHBIX yciayr KpacHomapckoro kpas'
(mamnee - mopran KpacHogapckoro kpasi);

3.9. Ilpu nonaue xanoObl B 3JIEKTPOHHOM BHIE JOKYMEHTHI, YKa3aHHbBIE B
nyHKTe 6 Hacrosmero Ilopsnka, MoryT OBITH IpelncTaBlieHBI B (opMme
3JIEKTPOHHBIX JOKYMEHTOB, ITOANKACAHHBIX 3JIE€KTPOHHON MOIMHUCHIO, BU KOTOPOIt
IpEeIyCMOTPEH 3aKoHOAaTelbCcTBOM Poccuiickoit ®Denepanuu, TMpH  3TOM
JOKYMEHT, YIOCTOBEPSIOIIUN TUYHOCTh 3asBUTEINS, HE TpebyeTcs.

3.10. B cirydae monaun 3asiBUTENIEM XaJloObl Uepe3 MHOTO(QYHKITHOHATBHBIN
IIEHTP IPENOCTaBICHHsS TOCYIapCTBEHHBIX M MYHHMIMIAIBHBIX YCIyT (Hmaiee -
MHOTO(YHKITHOHAIBHBINA IEHTP) MHOIO(YHKIIMOHAIBHBIA IIeHTp obecrednBaeT ee
nepefady B YIOJHOMOYEHHBIM Ha €e pacCMOTPEHHE OpraH B MOpPSIKE U CPOKH,
KOTOpble  YCTaHOBJEHBI  COTJIAIIEHWEM O  B3aHUMOJCHCTBHUM  MEXIy
MHOT 0 YHKITMOHATIbHBIM IIEHTPOM u OpraHoM, IIPEIOCTABIISIFOIIAM
MYHUIUIAIBHYIO YCIyTy, HO He IO3[Hee CleAyrolero pabodero AHS CO IHS
MOCTYTUICHHUS JKaJOO0BI.

3.11. XKanoba gomxHa coaepKaTh:

1) HauMeHOBaHUE OpraHa, NPEAOCTaBISAIOLIEI0 MYHHIHIAIBHYIO YCIYTY,
IOJDKHOCTHOTO JIMLIa OpraHa, MPeJOCTaBISAIOMIET0 MYHHUIMNAIBHYIO YCIYTY,
MYHHUIMANAIBHOTO CIy)Kallero, pabOTHHKAa OpraHu3alrid, OCYIIECTBIISIOMIAX
GyHKIMHM 10 TPEJOCTAaBICHHI0 MYHUIUNAIBHBIX YCIYT, WX PYKOBOJUTEJeH
perneHus u neictpus (0e3nelcTBre) KOTOPBIX 00XKATYIOTCS;

2) pammnuio, uMs, 0OT4eCTBO (TIOCIIEeIHEE - TPU HAIMYWH ), CBEICHHUS O MECTE
KUTENbCTBA 3asBUTENS - (PU3NUYECKOro JHUIa JIMOO HAaMMEHOBaHHWE, CBEIEHHUSA O
MeCTe HAXOXXICHUs 3asBHUTENS - IOPUIMYECKOro JHIla, a Takke HoMep (HoMmepa)
KOHTaKTHOTo TenedoHa, ampec (ampeca) 3JMeKTPOHHON MOYTHI (MIPH HAJIWYHH) H
IIOYTOBBIN agpec, 10 KOTOPBIM JOJDKEH ObITh HallpaBJIeH OTBET 3asSBUTEIIO;

3) cBemeHusa 00 OOXallyeMbIX peLICHUSX U [eHCTBUAX (Oe3meiiCTBHM)
OpraHa, IpeIOCTaBJIONIEr0 MYHULMNAIBHYIO YCIYTY, IOJDKHOCTHOTO JIMIIA
opraHa, IpeIOCTaBIAIONIETO MYHHIMNAIBHYIO YCIYTy, MYHHIIMIIQILHOTO
CIIy>Kalllero, OpraHu3alui, OCYIIECTBISAIOMMX (QYHKIWH IO IPEIOCTABIECHUIO
MYHHIIMIAIBHBIX YCIYT, UX paOOTHUKOB;

4) moBoIBl, HA OCHOBAaHWM KOTOPBIX 3asSBUTENb HE COTJACEH C PEIEHUEM U
neiictBueM (Oe3zeiicTBueM) oOpraHa, NpPEHOCTABISIONIET0 MYHHUIIMIIAIBHYIO
YCIIyTy, HIOJDKHOCTHOIO JIAIA OpraHa, IIpeNOCTaBIIAIONIIEI0 MYHHIIMITAIBHYIO
yCIyTy, NTH00 MyHHUIMIIAJIbHOTO CIIyXKaIllero, OpPraHU3allfif, OCYIIECTBIISIOIUX
(YHKIMM 10 TPENOCTAaBICHUIO MYHHUIMIIANBHBIX YCIYr, WX pPabOTHHKOB.
3asgBUTENEM MOLYT OBITHb IIPENCTaBIEHB JOKYMEHTH (NIpH  HAIUYHH),
IOATBEPXKAAIOIIUE TOBOIBI 3asIBUTEIS, THOO UX KOIHH.

3.12. Xanoba, nocTynuBINas B OpraH, MPeIOCTaBISIOMNANA MyHUIIATIAIBHYIO
yCIyTry, B OpraHM3alli¥ OCYIIECTBIIIIONINE (YHKIUH 10 MPEJOCTaBICHUIO
MYHMIMIIAJIIBHBIX yCIyT, OO0 B aIMUHHUCTpalnuio HOBOTaMaHCKOIO CelhCKOIo
noceyeHuss TeMpIOKCKOro  paifoHa, IOIUIeKHT PACCMOTPEHHIO B TEYEHHE



IATHAAUATH Pabo4ymx IHEH co IHSA ee perucTpaldd, a B Clydae 00KalOBaHUA
OTKa3a oOpraHa, NPEAOCTABIIAIONIETO MYHHULHIANBHYIO YCIYTY, OpraHH3allui,
OCYILIECTBISIIOIIMX (QYHKIHM IO IPEJOCTaBICHHUI0 MYHHUHUIAIBLHBIX YCIYT, B
IpreMe TOKYMEHTOB y 3asBUTEN, TUOO0 B HCIIPABICHUH JONYINEHHBIX OI€YaToOK U
OmUOOK, WK B Cllydae 00)KaJOBaHMS HapyIIEHHS yCTAHOBJIEHHOTO CPOKAa TAKHX
MCIIPABJIEHHI - B TEUEHHUE IIATH Pab0OUUX AHEH CO JHS ee pErHCTPalvy.

3.13. B cimyuae ecnu xanoba mogaHa 3asiBUTENEM B OPraH, B KOMIIETEHIIHIO
KOTOPOTO HE BXOIHUT €€ PAacCMOTpEHHE, B TedeHHe 3 paboumx HHEH co IHA ee
PETHCTpallK YKa3aHHEIM OpraH HalpaBiisIeT XajloOy B YIOJTHOMOYEHHEIM Ha ee
pacCMOTpeHHe OpraH M B IHCbMEHHOH (opMe HHOOPMHpYET 3asgBHTEIS O
IIepeHaIpaBIeHNH JKaI00bI.

IIpr 3TOM CPOK PacCMOTpEHHS Kal00bl UCUHCISAETCS CO IHS PErMCTPalyu
’KaJI0OBI B YIIOJIHOMOYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

3.14. Ilo pesympTaTaM pacCMOTpPEHHUS XaIOObl IPUHUMAETCS OIHO W3
CJIEAYIOIIUX PELICHUN:

1) »xanoba ymoBieTBoOpsieTCs, B TOM 4YUCiIe B (OpMe OTMEHLI IPHUHATOTO
pEIICHHUs, HCIPABIEHUs IONIYIIEHHBIX OIEYaToOK W OIMMOOK B BBIJAHHBIX B
pe3ynbTaTe IMPENOCTABICHHS MYHHUIMIAIBHON YCIYyI'M JOKyMEHTax, BO3Bpara
3asBUTENI0 JCHEXKHBIX CPEACTB, B3MMaHHE KOTOPBIX HE MPEIyCMOTPEHO
HOPMAaTHBHBIMHM IIPAaBOBEIMH akTaMHu Poccuiickoii ®enepanuu, HOPMAaTHBHBIMU
IIPaBOBEIMM aKTaMH cyOBeKToB Poccuiickoit ®epepaiiun, MyHHUIUIAILHBIMA
[IPaBOBBIMU aKTaMH;

2) B yZLOBIIETBOPEHHH JKaJI00BI OTKA3BIBAETCH.

3.15. Ilpu ynoBIeTBOPEHHH XaI00bI YIIOJTHOMOYEHHBIN Ha €€ PACCMOTPEHHE
OpraH IPHHMMAET MCYEPIBIBAIOIIUE MEPHl 110 YCTPAHEHHIO BELISBJIEHHBIX
HapyIIeHH# B TOM 4YHCIIE 10 BbIJa4e 3asBUTENIO pe3ylbTaTa MYHHIMIIAILHOM
yCIyTd, He Io3aHee 5 pabouux IHEH co JHS MPUHSATHS PEIIEHHs, eClId HHOE He
YCTaHOBJIEHO 3aKOHOLATENbCTBOM Poccuiickoit @eneparmu.

3.16. Oteer mo pesynapTaTaM pacCMOTPEHHUS IKalOOBl HAIPaBJISETCs
3aSBUTENIO HE IIO3JHEE IHs, CIENYIOIIEro 3a JHEM IpPUHATHS peIleHUs, B
NKUCbMEHHOH (opme.

3.17. B oTBeTe 10 pe3ynbTaTaM pacCMOTPEHHUS KaT0OBI YKA3bIBAIOTCS:

HaMEHOBaHWE OpraHa, IPENOCTABIIOMEr0 TOCYNapCTBEHHYIO YCIyTY,
PacCMOTPEBUIErO XKano0y, HOIDKHOCTb, (GaMuns, UMs, OTYECTBO (IPH HAIIMYUH)
€ro JOJDKHOCTHOTO JIMIIA, IPUHSBIIETO PEIIeHHE 110 XKalIo0e;

HOMEp, JlaTa, MECTO IpPHUHATHS peIIeHWs, BKIIOYas CBEOEHHUSA O
IOJDKHOCTHOM  JIMIle, pelleHWe Wi JeiictBue (6e3nmeiicTBue) KOTOPOro
obOxairyercs;

(Gamuus, UMs, 0T4ecTBO (TIPU HAJMYHUH) HIIH HAUMEHOBAHHUE 3aBUTEIS;

OCHOBAHUS JUUIS IPUHSTHUS PElIeHUs 10 Kallooe;

IIPUHATOE T10 JKaJo0e pelleHue;
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B Ccly4yae, eciy Xajoba IpH3HaHA OOOCHOBAaHHOW - CPOKH YyCTpaHEHHUS
BBISBIICHHBIX HapylLIeHWH, B TOM YHCIE CpPOK IPEIOCTaBICHHUS pe3yJbTara
rocyJapCTBEHHO! yCIIyTH;

CBEICHHUS O MOPsIIKe 00)KaJIOBaHUs MPUHSITOTO T10 Xajlo0e pelneHusl.

3.18. OtBeT mo pe3ynpTaTaM pPacCMOTPEHHS KajloObl HaIpaBIAETCS
3asBUTENIO HE IIO3[HEE [HSA, CIEAYIOIIEro 3a [HEM MPHHSATHS pelIeHus,
B MUCBMEHHOU dopme.

3.19. B otBere no pesynbTaTaM pacCMOTpPEHHUS KaT0ObI YKa3bIBAIOTCS:

a) HaMEHOBAaHUE OpraHa, IPeJOCTaBIAIOIIEr0 T'OCYIapCTBEHHYIO YCIYTY,
paccMOTpEBIIEro kajnoly, TOKHOCTh, (GaMUIMsl, UMsl, OTYECTBO (MIPH HATAYIHH)
€ro JOJDKHOCTHOIO JIMI[A, IPUHSBIIETO PelIeHHe 10 Kalooe;

0) HoMep, J[daTra, MeCTO NPHUHSATUS pEIIeHWs, BKIIOYAas CBEIEHHS O
NOJDKHOCTHOM JIMIle, pelleHue UM JelictBue (Oe3meificTBHE) KOTOPOTO
obOxayercs;

B) haMuIus, UMsi, OTYECTBO (MPU HATMYWH ) FJIM HAUMEHOBAHUE 3asBUTENIS;

') OCHOBaHUS JJI IPUHATHUS PEIISHUS 10 Xaiobe;

1) IPUHSTOE I10 XKajo0e pelleHHE;

€) B Ccllydae, eclu kajoba Npu3HaHa 0OOCHOBAHHOMW, - CPOKH yCTpaHEHHS
BBISBIICHHBIX HapyllIeHWH, B TOM UYHUCJIE CPOK IPEJOCTaBICHUS pe3ylbTaTa
rOCYIapCTBEHHOM yCIIYTH;

) CBEICHUS O MOPSIKe 00KaJIOBaHUS IPHHSITOTO I10 XKaJIo0e pelleHusl.

3.20. OtBeT mo pe3ynbTaTaM pPACCMOTPEHHUS KaJIOOBl IOANMHCEIBAETCS
YIOJHOMOYEHHBIM Ha pacCMOTPEHHE >KaloObl JODKHOCTHBIM JIMIIOM OpraHa,
MPEIOCTABIISIIOIIEr0 rOCYJapCTBEHHBIE YCIYTH.

[To xenaHwWro 3asBUTENS OTBET IO pPe3yJlbTaTaM PACCMOTPEHHUS JKaTOOBI
MOXeT OBIThb INpEICTaBIeH He IO3[Hee IHs, CIEOYIOMIero 3a IHEM MIPUHATHS
pemeHus, B (QopMe 3IIEKTPOHHOIO [IOKYMEHTa, IOANHUCAHHOTO JJIEKTPOHHOMR
MOAMKCHIO YIIOJHOMOYEHHOTO0 Ha PacCMOTpPEHHUE >KaJIOOBI TOJDKHOCTHOTO JIMIA H
(WIn) YIOJHOMOYEHHOTO Ha pacCMOTpEHHE >KaloObl OpraHa, BHUA KOTOPOWM
yCTaHOBJIEH 3aKOHOJaTenscTBOM Poccuiickoit Deneparivu.

3.21. YOOIHOMOYEHHBII Ha pacCMOTpEHHE >XaJIOObl OpraH OTKa3bIBaeT
B YIOBJIETBOPEHUH XaJIOOBI B CIEAYIOIMMUX CIydasiX:

a) HaJlM4Ke BCTYMHUBIIETO B 3aKOHHYIO CHJIy peIleHUs Cyla, apOHTPaXKHOrO
CyJia 1o )ajuobe 0 TOM e IIpeIMETe U 110 TeM K€ OCHOBAHUSIM;

0) momava >xajoObl JWIIOM, MOJTHOMOYHS KOTOPOTO HE ITOATBEPKIEHBI B
MOpsIAKE, YCTAaHOBIIEHHOM 3aKoHoJarelbcTBOM Poccuiickoit @eneparuu;

B) HAIMYKE pEIIeHUs IO >ajgobe, MPUHATOTO paHee B COOTBETCTBUHU C
TpeboBaHUSAMHU HacTosmKX [IpaBUil B OTHOIIEHHWH TOTO XK€ 3asBUTENS U IO TOMY
Ke IMpeaMeTy KaJoObl.

3.22. YoTHOMOYEHHBIN Ha pacCMOTpPEeHHE JKaJIOObI OpraH BIIPaBe OCTaBUTH
’Kajo0y 0e3 oTBeTa B CIEAYIOIIUX CIydasX:
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a) Halmuuue B Kanobe HEIeH3yPHBIX JIM60 OCKOPOUTENHHBIX BBIPAXKEHMIA,
yTPO3 JXU3HH, 3MOPOBBIO M UMYIIECTBY OJDKHOCTHOIO JIAIA, 4 TAKXKE YIEHOB €ro
CEMBU;

0) OTCYTCTBHE BO3MOXHOCTH IIPOYUTATh KAKYIO-TH60 YacTh TEKCTa KOOk,
(hamMUIHIO, UM, OT4ECTBO (IPM HAIUYUH) U (MJIM) MOYTOBHIH ajpec 3asBHTENS,
yKa3aHHBIE B Xajo0e.

3.23. B ciy4ae ycTaHOBJIEHHs B XOJ€ MM [0 PE3yJbTaTaM pacCMOTPEHHUS
KanoObl TPU3HAKOB COCTaBa AJMHUHHCTPATHBHOTO IPABOHAPYLICHHUS HIIH
IPECTYIUICHHUS] DOJDKHOCTHOE JIUIO, PAaOOTHHK, HaeJIeHHBIE IIOJHOMOYHSIMH IIO0
PacCMOTPEHHUIO Kaob, He3aMeIIUTENBHO HAPABISIOT HMEIOIMUECS MAaTePHAlIbI B
OpraHbl IPOKYpPaTYPHI.

3.24. llomoxenus Hacrosimero Ilopsika, yCTaHABIMBAIOIEE MOPSIOK
PacCMOTpeHMs JKalobd Ha HapylleHWs IIpaB TPaXIaH W OpraHM3aluil IpH
NPENOCTaBICHUH  TOCYAapCTBEHHBIX M MYHHIWOAIBHBIX  yCIyr,  He
PacIpoCTpaHsIOTCS Ha OTHOLIEHHMS, peryiaupyeMbie DenepanbHbIM 3aKOHOM OT 2
masg 2006 roma Ne 59-®3 «O mnopsgke paccMOTpeHHs OOpAIleHHH TIpaxIaH
Poccutickoit ®eneparnumy.

Hcnonustomuii 00513aHHOCTH
riaBel HoBoTamMaHCKOTO CENBCKOTO .
nmoceseHus TeMprokckoro paiioHa - I'.IL. Illnaxtep



